@ ProMation Systems — Pricing Information

Foundation System
Each system provided by ProMation Systems, Inc. (PSI) consists of Foundation System components which are
identical for each customer. That Foundation System is necessary to support the functionality of one or more

business process modules, which are typically different for each customer. The Foundation System is owned
by PSI, and is licensed to each customer via the Concurrent User License Fees.

Standard Process Module License

A customer can acquire a License to use a standard module by paying a price determined by ProMation
Systems. This is a one-time charge. The module is owned by PSI.

Customer Process Module Purchase

A customer can purchase a modified standard process module or customer specified process module by paying
a price determined by ProMation Systems. This is a one-time charge. The module is owned by the Customer.

Concurrent User License Fees
Concurrent User License Fees are charged at the rate of $500/user/year. The quantity of User Licenses can be
changed by the customer as needed. User License fees are billed monthly based on the highest user quantity
used during the previous calendar month.

Technical Support, Warranty service, Maintenance, and allowed use of the Foundation System are provided
while the customer continues to pay User License fees.

Multiple Module Discount

Contracting for more than one module at a time will reduce the cost by 10% for all the modules selected.
Time limits will apply to obtain the discount,

Volume Discounts

If a customer pays for the equivalent of 150 hours of time during any 6 calendar month time period, that
customer's hourly rate is reduced by 20% from the standard hourly rate.

If a customer pays for the equivalent of 250 hours of time during any 12 calendar month time period, that
customer's hourly rate is reduced by 20% from the standard hourly rate.

Note: The Pricing Information described above is effective as of 4/27/09, and may be changed without notice.
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